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Dear Friend,
The Information Center, Inc. empowers people with the ability to make informed choices by providing
assistance, advocacy, information and access to public resources, community services and activities to
facilitate independence, self-reliance, and dignity.
In 2021 The Information Center staff provided area residents and professionals with vital information
about available community resources, essential services, and programs. They helped displaced workers
who were unemployed transition towards sustained employment through the regional workforce
development system. Area residents were able to access a wide range of help including specialized
coordination of in-home services for frail elderly and citizens with disabilities. In partnership with the Wayne County Health,
Human Services, and Veterans’ Services Department a COVID-19 Information Line for the community continued.
We resumed without interruption, our significant roles as the One Call Center for Southeast Michigan Community Alliance (SEMCA)
Workforce Development System, the Student Assistance Program for Wayne County Community College District, Health Insurance
Navigation for Affordable Care Act (ACA), Medicare and Medicaid information and enrollment, and our community help line.
Care management services were provided for at risk seniors and persons with disabilities through the MI-Choice program and
Community Transitions assistance for those seeking to transition out of nursing homes
to a more preferred living situation with appropriate supports.

“Thank you for your support
of the important work by our staff
and volunteers throughout the year.
Together we can continue to make a
positive difference in the lives of so
many people in our community.”
— Edward D’Angelo, President & CEO,
The Information Center

Finally, a heartfelt “thank you” to all of you who supported us with sponsorships
and attendance at our Annual Gala Celebration fundraiser in October! We were
thankful and inspired by your support. With a new year we rededicate ourselves
to the provision of high-quality services and finding new and better ways to
serve you — our community.

Edward D’Angelo
President & CEO
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“The Information Center’s
mission is connecting community
members with resources to
meet their individual needs and
enhance their lives, which is a key
reason why the DTE Foundation is
a proud partner of this important
organization. Sharing this
common goal to create equity
and opportunity is how we drive
change and we’re thrilled to
continue that work in the future.”

“Working with The Information
Center allows us to better serve our
employers and customers. The staff is
extremely helpful, always able to
provide resources and solutions. We are
grateful for our partnership; they fill a
void in our community network. “
— Lisa Wayne, CEO Michigan Works!
Southgate Service Center
Downriver Community Conference

— Lynette D., DTE Foundation President

DID YOU KNOW?
The Information Center was the first
in the State of Michigan to receive
accreditation from the Alliance of
Information and Referral Systems
(AIRS) the gold standard of the
industry. No organization in the
State of Michigan has maintained
accreditation and been continuously
re-accredited more than The
Information Center.

The Information Center was awarded
accreditation by the Alliance of
Information and Referral Systems
(AIRS) for the fourth consecutive term
since being the first organization
in the State of Michigan to receive
this distinction in 2003. AIRS is the
professional membership association
for community information and
referral (I&R) serving the non-profit
and public sectors. There are currently
116 accredited organizations in the
U.S.A., as well as 10 in Canada. The
Information Center is one of eight
Michigan organizations who are AIRS
accredited currently.
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Proud to support SEMCA’s PATH
program customers

The Partnership, Accountability,
Training and Hope (PATH) program
provides services to individuals that
lead to employment and economic
self-sufficiency.
“The Information Center helps me do my job
by providing my PATH customers with helpful
resources and services for any assistance they need
that I don’t know the answer to or the resource(s)
that could possibly help them.”

Michigan Works!
One Call Line (SEMCA)
Southeast Michigan
Community Alliance

2,527
Unemployed and underemployed
residents were connected to
employment training and
community resources.

— Michele Crosato, PATH Career Coach

“The Information Center is a great resource
for us. Recently, I’ve been working with a new
PATH customer and referred her to The Information
Center. Her mother needs care and the family
does not have the money for at home care or a
nursing home. By providing this customer a referral
to The Information Center, they are sending an
organization/partner out to her home to get an
application started to help her mother with the
care she needs. My customer states that she
is so happy and grateful for the referral.”

DID YOU KNOW?
The Information Center has
partnered with the SEMCA
Workforce Development System
since 1997 serving as the One Call to
help callers on the Michigan Works!
phone line in our region.

— Michelle Matney, PATH Career Coach
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Macomb Community Action
COVID Emergency Rental Assistance
Program (CERA) Information Line

5,954

callers applying for the
Covid Emergency Rental
Assistance program
were provided information about program
eligibility, the application process,
status and provided help with
application issues.

20,000

FACT

of our comprehensive Where to Turn
Resource Guides are distributed annually
throughout Wayne County, Out-Wayne and
Monroe Counties. Digital versions of our
guide as well as our community resource
database provide additional platforms to
access vital services and programs.

DID YOU KNOW?
Community Information, Education and Outreach
■

Michigan Veterans Affairs Agency collaboration opens
opportunities for The Information Center to assist more
veterans in our community with needed resources.

■

Taylor Rotary partnership provides coats to our MI Choice
care management participants during the winter season.

■

Professional Task Group organizes to analyze, strategize
and advocate to bring resources and solutions to the
housing barriers our elderly face in the community.

■

The Information Center organized a special online
presentation of our Mending the Safety Net Professional
Resource Fair. 182 professionals participated.
Social workers in attendance received continuing
education credits from the National Association
of Social Workers-Michigan.

The Information Center has been a provider
of MI-Choice program services for seniors
and disabled persons since 1998.

Public Help Line

2,338

area residents
connected with our
referral specialists to
assess their individual needs in the areas of
home care, housing, food, clothing, utility
payment assistance, healthcare, mental
health, addiction, employment, child care,
legal assistance, transportation, education
and other community resources.
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Wayne County Department of
Health, Human, and Veterans
Services COVID Information Line

MI Choice Medicaid Waiver Client, Cathy T

11,004

Sharon is grateful for the excellent care her younger sister,
Cathy, is receiving through the MI Choice Medicaid Waiver
program. After experiencing a stroke, a few years ago, Cathy lost
the ability to care for herself without the assistance of others.
She is totally paralyzed on her left side and bedridden. Before
The Information Center stepped in to provide services through the
MI Choice Medicaid Waiver program, Sharon and a niece were on their
own managing Cathy’s physical needs. Sharon is also a caregiver for
her husband who was diagnosed with Parkinson’s Disease.

callers received
Covid information,
referrals and
information regarding test and vaccination
site locations.

“Nikki went above and beyond to provide us with everything we
needed,” MI Choice Medicaid Waiver client family member, Sharon L.

“Nikki, (care management staff member of The Information Center)
never gave up. She answered all of our questions and helped us with
the paperwork needed to qualify for the program.”
Through the MI Choice Medicaid Waiver program, Cathy receives
assistance with hygiene, the preparation of meals, laundry and light
housekeeping. Additional services are provided to allow her family
respite time. “Cathy is so blessed to get the help she needs,” Sharon L.

“I feel thankful to have been given the
opportunity to work as a CERA Specialist
for the COVID Emergency Rental Assistance
(CERA) Program. Assisting applicants with
providing the necessary documentation
needed for approval of the rental and utility
assistance in such an unprecedented time
was both fulfilling and rewarding. I am truly
grateful for the experience.”
— Anissa Hooker, CERA Specialist

Home and Community Based Care
Management MI-Choice (Medicaid Waiver)

369

people participated in our
MI Choice care management
program. During the Covid
pandemic, our staff helped qualified residents
and their family members access available
living supports and community resources.
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2021 Service Statistics
Community Resources
Information & Referral Calls
Michigan Works! One Call
WC Health Dept. Covid-19 Info Line
Health Insurance Education
WCCCD Student Assistance Program
Social Media Reach
Macomb County CERA – Covid Emergency Rental Assistance
(July – Dec)
Total

2,339
2,527
11,004
610
106
3,183,482
5,954
3,206,022

Care Management Services
Transition from Nursing Facility
Open MI Choice Cases/Medicaid Waiver
Caregiver Respite
Total

8
369
50
427

Expenditures
Programs and
Client Services

94%

Administration

6%

Funding Sources
Michigan Department of Health and Human Services MDHHS
(MI Choice Program)
Michigan Department of Health and Human
Services MDHHS (Community Transitions Program)
Southeast Michigan Community Alliance (SEMCA)
Michigan Aging and Adult Services Agency
Wayne County Department of Health, Human,
and Veterans Services
Community Contributions and Other
Total

$9,124,226
$60,840
$227,999
$89,082
$18,750
$733,383
$10,254,280
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2022 RESOURCES AND UPCOMING EVENTS
2022-2023 Where to Turn Resource Guide
Distribution: August 2022
Downloadable updated version on line at www.theinfocenter.org

Annual Gala Celebration
Henry Ford Museum, Dearborn
Thursday, October 6, 2022
Consider a Gala sponsorship!  

Ways to Support The Information Center!
Donations accepted at www.theinfocenter.org
www.crowdrise.com/theinfocenter
smile.amazon.com

Contact us at 734.282.7171 or find out more at www.theinfocenter.org
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